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Lear Communication’s One-on-One Technology Support Courses

Developed by Technology Consultant Tonya Lambert, CDA

Level 1 Package: Introduction to basic features and use of the iPad/iPhone.
Cost: $175.00

Features and Learning Included:

- Basic functions (unlocking, swiping through pages, setting passwords, searching
apps, opening and closing apps, turning device on and off)

- Setting up accounts (iTunes, mail, app store)

- Use of navigation and control center (volume controls, locking muting)

- Basic maintenance practice (closing apps, restarting device, basic settings,
charging)

- Organization of device (folders, screens, deleting and moving apps)

- Basic troubleshooting and resources

- Safety supports in place (phone numbers, accessing contacts, syncing features
involved with iCloud)

- Learning updated operating system changes

Level 1 is presented over 2 sessions which must be scheduled within 10 days of each
other in order to maximize learning (you will be asked to practice in between sessions ©).

Each session is 45-60 minutes in length.

Sessions are conducted by our Communicative Disorders Assistants who are friendly, fun,
tech-savvy - and also highly trained in cognitive and communication difficulties.

Sessions are provided 1:1 with the client and/or their caregiver.

Additional 45-60 minute sessions to consolidate Level 1 knowledge may be purchased for
$90.00 each.



